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Member Online Access Form

This form is used when you want to apply for a user ID and PIN to enable you to view your account details online at  
www.freedomofchoice.com.au.

Section 1: PERSONAL DETAILS

Surname: Salutation:

Given Name(s): Date of Birth:

Postal Address:

Suburb: State: Postcode:

Telephone (BH): (AH): Mobile:

Email: Membership Number:

Section 2: AUTHORISATION BY YOU:

By signing this form, you:
1.	 authorise the Trustee of your superannuation Fund to create a MySuperSolution account for you; and
2.	 confirm that you have read and understood the Terms and Conditions and the User Requirements noted below; and
3.	 confirm that you have read and understood the Privacy Statement (available from the Fund’s web site – www.freedomofchoice.com.au); 

and
4.	 if applying for Employer Access, you confirm that you are duly authorised to request this access.

Section 3: TERMS and CONDITIONS

It is important that you read and understand the following terms and conditions, and that you read the Fund’s Privacy Statement, before completing 
this form.

1.	 You must keep your password secure and confidential at all times. Any failure to keep your password secure and confidential may result in 
unauthorised access to your data. You should ensure that you update your password on a regular basis (no less frequent than monthly).

2.	 The MySuperSolution facility is provided by AdminPartners Limited (AdminPartners). The Trustee and the Fund Administrator of your 
superannuation Fund have arranged for AdminPartners to provide this facility to Fund members, employers, and advisers.  Neither the Trustee, 
Fund Administrator, nor AdminPartners warrant that the Internet is a secure and confidential method of communication and you agree that 
you use the service at your own risk. All parties agree that all messages transmitted via the MySuperSolution system will have the same status 
that would apply if they were sent in writing, unless it can be shown that a message has been corrupted as a result of a technical failure or 
unauthorised interference.

3.	 In utilising the MySuperSolution service, you acknowledge that you have not relied in any way upon any representation or statement made 
by or on behalf of the Trustee, the Fund Administrator, nor AdminPartners, their employees or agents, or any descriptions, illustrations, 
specifications, skill or judgment of the Trustee, the Fund Administrator, nor AdminPartners, their employees or agents, and that you have 
satisfied yourself as to the condition and suitability of MySuperSolution for your purposes. To the extent permitted by law, neither the Trustee, 
the Fund Administrator, nor AdminPartners has any liability for any direct or indirect loss or damage, suffered as a result of the use, misuse or 
non-use of MySuperSolution by you or anyone else.

Section 4: MEMBER’S AUTHORISATION

Signature: Date:
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	Surname: 
	Salutation: 
	Given Names: 
	Date of Birth: 
	Postal Address: 
	Postal Address Suburb: 
	Postal Address State: 
	Postal Address Postcode: 
	Telephone (BH): 
	Telephone (AH): 
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	Email: 
	Membership Number: 
	Member Signature: On completion of this form,
please print and sign by hand
	Member Signature Date: 


